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Table 13
CMHS Indicators, Priority and Data Sources
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A1
Penetration/Utilization rates (by 
age, sex, race,SMI/SED)

Initial & 
Developmental 2003 Y

A2 Consumer perception of access Initial 2004 Y

A3d Average time to first service Longer-Range NA

A4d Denial of care Longer-Range NA

A5d rural access Developmental 2003 Y

Q1
Consumer participation in 
treatment planning (Adults) Initial 2003 Y Y Y

Q2
Consumers linked to primary 
health services Longer-Range NA Y Y Y

Q3
Contact within 7, 30 days following 
hospital discharge Longer-Range NA Y Y

Q4
Consumer perception of 
Quality/Appropriateness Initial 2004 Y

Q5
(EBP) adults receiving assertive 
community treatment "ACT" Developmental 2004 Y Y Y

Q6
(EBP) adults in supported 
employment Developmental 2004? Y Y Y

Q7 (EBP) adults in supported housing Developmental 2003 Y Y

Q8
(EBP) adults receiving new 
generation "atypical" medications Developmental 2004 Y Y

Q9
(EBP) Children living in family-like 
setting for children and Developmental 2003 Y Y

Q10
Family Involvement in treatment 
for Children/Adolescents Developmental 2004 Y

Q11 Readmissions within 30, 180 days Developmental 2003 Y Y

Q12 Seclusion Longer-Range na Y

Q13 Restraint Longer-Range na Y

Q14 Medication errors Longer-Range na Y

Q15d
Follow-up after emergency 
services Longer-Range na

Q16d
Family involvement in treatment 
(Adults) Developmental 2003 Y

Q17d Screening for TB, HIV, etc Longer-Range na

O1 Consumer perception of Outcomes Initial 2003 Y

O2 School Improvement (Children) Developmental ?

O3 Employment (adults) Initial 2003 Y Y

O4 Functioning Developmental NA Y Y Y

O5 Symptom relief Developmental NA Y

O6 Consumer injuries Longer-Range NA Y

O7 Elopement Longer-Range NA Y

Domain Num Measure CMHS Priority

Yr OMH Will Be 
Able to Report 

Measure

Data Sources
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Table 13 continued
CMHS Indicators, Priority and Data Sources
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Domain Num Measure CMHS Priority

Yr OMH Will Be 
Able to Report 

Measure

Data Sources

O8 Out of home placements Developmental 2003 Y

O9 Health status: mortality Longer-Range NA Y Y

O10
Recovery/Hope/Personhood 
(surrogate measures) Longer-Range NA

O11
Reduced substance abuse 
impairment Longer-Range NA Y

O12 Living situation Developmental 2003 Y

O13 Criminal Justice Developmental 2003 Y

O14d Recovery/Personhood/Hope Longer-Range NA

O15d
Abnormal Involuntary Movements 
(AIMS) Longer-Range NA

S1
Consumer/Family member 
involvement in policy development, Longer-Range NA

S2
Proportion of expenditures on 
administration Initial 2002 Y

S3
Per member per month/average 
resources spent for MH Initial 2002 Y

S4d Stakeholder satisfaction Longer-Range NA

S5d Cultural competence Developmental 2004

P1d Substance abuse screening Longer-Range NA Y

P2d Use of self-help/self-management Longer-Range NA

P3d
Identification of high risk 
populations Longer-Range NA

P4d Psycho-educational programs Longer-Range NA
All persons served in public mental 
health system Initial 2003
Persons with SMI, SED in public 
mental health system Developmental 2003 Y
Census by age, sex, race, ethnicity 
group Initial NA
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